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COMPANIES SELLING LONG-TERM CARE POLICIES 

APPROVED FOR SALE IN WASHINGTON STATE 
 

Compiled by SHIBA HelpLine 
Washington State Office of Insurance Commissioner 

 
NOVEMBER 2003 

 
 
AIG LIFE INSURANCE COMPANY   
ONE ALICO PLAZA 
600 KING ST 
WILMINGTON, DE 19801       800-244-1927 
 
ALLIANZ LIFE INS. CO. OF NORTH AMERICA 
1750 HENNEPIN AVE 
MINNEAPOLIS, MN 55403       800-366-5463 
 
ALLIED LIFE INSURANCE COMPANY 
701 5TH AVE. 
DES MOINES, IA 55039        800-247-5001 
 
AFLAC  
P.O. BOX 1459 
COLUMBUS, GA 31902        800-992-3522 
 
AMERICAN FIDELITY ASSURANCE CO. 
PO BOX 25523 
OKLAHOMA CITY, OK 73125-0523     800-323-3748 
 
AMERICAN GENERAL LIFE INSURANCE COMPANY 
PO BOX 5716  
HOPKINS, MN 55343-5716      888-565-3769 
 
AMERICAN HERITAGE LIFE INSURANCE CO 
1776 AMERICAN HERITAGE LIFE DR  
JACKSONVILLE,  FL 32224      800-780-3724 
 
BANKERS LIFE & CASUALTY 
222 MERCHANDISE MART PLAZA 
CHICAGO, IL 60654-2001        800-621-3724 
 
BANKERS UNITED LIFE 
PO BOX 93020 
HURST, TX 76053         800-672-7202 
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CENTURY COMPANIES OF AMERICA 
2000 HERITAGE WAY 
WAVERLY, IOWA 50677       (319) 352-4090 
 
COMBINED INSURANCE COMPANY OF AMERICA 
5050 BROADWAY 
CHICAGO, IL 60640       800-999-2170  
 
CONSECO SENIOR HEALTH INSURANCE COMPANY 
(Formerly AMERICAN TRAVELLERS LIFE) 
3220 TILLMAN DR. 
BENSALEM, PA 19020-2088         800-441-3978 
 
 
CONTINENTAL GENERAL INS. 
8901 INDIAN HILLS DR.  
OMAHA, NE 68114         (402) 397-3200 
 
COUNTRY LIFE INSURANCE COMPANY 
PO BOX 2000  
BLOOMINGTON, IL 61702-2000       (309) 821-3000 
 
CUNA MUTUAL LIFE INSURANCE COMPANY 
2000 HERITAGE WAY  
WAVERLY, IA 50677       800-356-2644 Ext. 8226 
 
FARMERS NEW WORLD LIFE INSURANCE COMPANY 
3003 77TH AVE SE 
MERCER ISLAND, WA 98040      (206) 232-8400 
 
FEDERAL HOME LIFE INS. CO  
(SOLD BY WESTERN FARMERS-STOCKMAN INS) 
P O BOX 2160 
SPOKANE, WA 99210-1615      800-253-0856 
 
FIRST PENN-PACIFIC LIFE (LINCOLN NATIONAL) 
1801 S. MEYERS RD  
OAK BROOK TERRACE, IL 60181-5214     800-323-1746 
 
FORTIS BENEFITS INSURANCE CO  
(Formerly TIME INSURANCE CO) 
P. O. BOX 3050 
MILWAUKEE, WI 53201          800-800-8463 
 
GENERAL ELECTRIC CAPITAL ASSURANCE CO. 
1650 LOS GAMOS DR  
SAN RAFAEL, CA 94903        800-844-6543 
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GENESIS INSURANCE COMPANY 
1000 HADDONFIELD-BERLIN RD, SUITE 208 
VOORHEES, NJ 08043       800-838-0080  
    
GREAT AMERICAN LIFE INSURANCE COMPANY 
PO BOX 5714 
HOPKINS, MN 55343-4796       800-921-9338 
 
GREAT REPUBLIC INSURANCE CO. 
226 SECOND AVE. W. 
SEATTLE, WA 98119-4221       800-388-7330 
 
 
HARTFORD LIFE INSURANCE COMPANY 
PO BOX 2999 
HARTFORD, CT 06104-2999      800-547-5000 
     
IDEALIFE INSURANCE COMPANY         
30 OAK ST  
STAMFORD, CT 06905       (203) 356-4900 
        
IDS LIFE INS CO 
IDS TOWER 10 
MINNEAPOLIS, MN  55440       (612) 342-8584 
 
 
JOHN ALDEN LIFE INS. CO. 
P. O. BOX 4243 
WOODLAND HILLS, CA 91365-4243      800-328-4316 
 
JOHN HANCOCK LIFE INSURANCE COMPANY 
JOHN HANCOCK PLACE 
P. O. BOX 111 
BOSTON, MA 02117        800-543-6415 
 
KANAWHA INSURANCE COMPANY 
210 SOUTH WHITE STREET 
LANCASTER SC 29720       800-635-4252 
 
 
KNIGHTS OF COLUMBUS 
(Membership in organization required)      
ONE COLUMBUS PLAZA  
NEW HAVEN, CT 06510       800-345-5632 
 
LIFE INVESTORS INSURANCE COMPANY OF AMERICA  
4333 EDGEWOOD RD NE 
CEDAR RAPIDS, IA 52406       800-338-0257 
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LINCOLN BENEFIT LIFE COMPANY 
PO BOX 4243  
WOODLAND HILLS, CA 91367      800-628-3417 
 
LUTHERAN BROTHERHOOD 
625 FOURTH AVE. SOUTH 
MINNEAPOLIS, MN 55415       (612) 340-7000 
 
MASSACHUSETTS MUTUAL LIFE INSURANCE COMPANY 
PO BOX 4243  
WOODLAND HILLS CA 91365-4243     888-505-8952 
 
MEDICO LIFE INSURANCE COMPANY 
1515 SO. 75TH STREET 
OMAHA, NE 68124          800-228-6080 
 
METROPOLITAN LIFE INSURANCE 
1 MADISON AVE. 
NEW YORK, NY 10010       (212) 578-2211 
 
AARP GROUP LONG TERM CARE  - Tax Qualified   800-523-5800 
 
MONUMENTAL LIFE INSURANCE COMPANY 
2 EAST CHASE ST. 
BALTIMORE, MD  21202         800-325-5823 
   
MUTUAL OF OMAHA INSURANCE 
MUTUAL OF OMAHA PLAZA 
OMAHA, NE 68175        800-877-1052 
 
MUTUAL PROTECTIVE INSURANCE   
1515 SO. 75TH STREET 
OMAHA, NE 68124        800-228-6080 
 
NATIONAL STATES INSURANCE 
1830 CRAIG PARK CT, SUITE 100  
ST LOUIS, MO 93146        (314) 878-0101 
 
NEW YORK LIFE INS. NEW YORK CO 
51 MADISON AVE. 
NEW YORK, NY 10010        800-224-4582 
 
NORTHWESTERN LONG TERM CARE INSURANCE COMPANY 
(NORTHWESTERN MUTUAL LIFE) 
720 E WISCONSIN AVE 
 MILWAUKEE, WI  53202       (877) 582-6582 
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OMAHA WOODMEN INSURANCE SOCIETY     
1700 FARNAM STREET 
OMAHA, NE 68102        (402) 342-1890  
     
PENN TREATY NETWORK AMERICA INSURANCE COMPANY 
(Formerly Network America Life Insurance Company) 
3440 LEHIGH STREET 
ALLENTOWN, PA 18103        800-628-3417 
 
PEOPLES BENEFIT LIFE INSURANCE COMPANY 
PO BOX 95301  
HURST, TX 76053-5301       800-698-7851 
 
PFL LIFE INSURANCE COMPANY 
4333 EDGEWOOD RD NE 
CEDAR RAPIDS, IA 52406       800-338-0257 
 
PHYSICIANS MUTUAL INSURANCE CO. 
2600 DODGE 
OMAHA, NE 68131-2671       800-228-9100 
 
PIONEER LIFE INS. CO 
304 N. MAIN ST. 
ROCKFORD, IL 61101        800-759-7007 
 
PREMERA BLUE CROSS  
P. O. BOX 327 
SEATTLE, WA 98111       800-752-6663 
 
PROVIDENT LIFE AND ACCCIDENT INSURANCE CO. 
ONE FOUNTAIN SQUARE 
CHATTANOOGA, TN 37402      (423) 755-1011 
 
SECURITY-CONNECTICUT LIFE INS. CO 
(LINCOLN NATIONAL CORP.) 
20 SECURITY DRIVE  
AVON, CT 06001        800-962-1652 
 
SOUTHWESTERN LIFE INSURANCE COMPANY 
717 NORTH HARWOOD 
DALLAS, TX  75201       800-792-4368 Ext. 7321 
 
STANDARD LIFE & ACCIDENT 
P. O. BOX 25097 
OKLAHOMA CITY, OK 73193       (405) 232-5281 
 
STATE FARM MUTUAL   
1 STATE FARM PLAZA B-1        Sold through local  
BLOOMINGTON, IL 61710                                                           agents   
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STATE LIFE INSURANCE COMPANY 
P.O. BOX 4243 
WOODLAND HILLS, CA  91365-4243     800-366-5463 
 
TEACHERS INS. & ANNUITY ASSOCIATION (TIAA)  
730 3RD AVENUE 
NEW YORK, NY 10017        800-842-2733 
 
THE UNION LABOR LIFE INSURANCE CO. 
111 MASSACHUSETTS AVE NW 
WASHINGTON, DC 20001      800-771-4441 
 
THRIVENT (Formerly Aid Association for Lutherans) 
4321 N. BALLARD RD  
APPLETON, WI 54919-0001       800-225-5225 
(Membership in organization required)     
 
 
TRANSAMERICA OCCIDENTAL LIFE 
P. O. BOX 2101 
LOS ANGELES, CA 90051-0101       800-852-4678 
 
TRAVELERS INSURANCE 
ONE TOWER SQUARE 
HARTFORD, CT 06115        800-334-4298 
 
UNION BANKERS INSURANCE 
2551 ELM STREET 
DALLAS, TX 75226          800-824-3577 
 
UNITED AMERICAN INSURANCE CO. 
PO BOX 8080  
MCKINNEY, TX 75079       (972) 529-5085 
 
UNIVERSE LIFE INSURANCE CO 
ONE LEWIS CLARK PLAZA 
LEWISTON, ID 83501        800-643-5264 
 
UNUM LIFE INSURANCE COMPANY 
2211 CONGRESS STREET 
PORTLAND, MAINE 04122      800-672-1600 
 
 
WEST COAST LIFE INSURANCE COMPANY 
343 SANSOME STREET 
SAN FRANCISCO, CA 94104      800-366-9378  
 
 

Compiled by Statewide Health Insurance Benefits Advisors (SHIBA) HelpLine 
Washington State Office of Insurance Commissioner 

 
The appearance of a company on this list does not constitute an endorsement of an insurance company or its 
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policies by the Washington State Insurance Commissioner’s office, SHIBA HelpLine, or its volunteers.   
 
Most companies offer policies that are considered to be “tax qualified” under Section 7702B(b)(1)(A) of the Internal 
Revenue Code of 1986.  
 
Long-term care policies offer a wide selection of benefit options. We encourage you to carefully research your 
options before buying a policy. The publication A Consumer’s Guide to Financing Long-Term Care is a valuable 
FREE resource published by our office. Trained volunteer counselors are available to help you as well. 
 
Call 1-800-397-4422     Visit our website: www.insurance.wa.gov/shibahelpline.htm 


